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The user benefits of Saa$ are clear and have resulted in a rapid uptake and

widespread popularity of the SaaS model. For many users and prospects however,
business continuity remains a vital issue.

Based on business continuity requirements of both SaaS vendor and end-users,
Escrow4all has developed a unique SaaS Escrow solution. Unlike software escrow,
safeguarding source code is no longer key. When it comes to hosted applications,
focus is to ensure uninterrupted access to the application and (user)data.

Escrow4all’s SaaS Escrow solution is a series of smart legal and technical solutions
whose single objective is to assure business continuity in case SaaS vendor is no
longer able to support and maintain the application.

All parties benefit from our unique, innovative escrow solution: SaaS vendor
overcome sales hurdles while Saa$S users enjoy the power of the Saa$ delivery
model without worries about their business continuity!

Benefits

® Application and data continuity assured
®  Turn-key escrow solution

® End-to-end continuity arrangement

®  Flexible and scalable

®  Always the right solution
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SaaS Escrow - the essentials

Objectives

® Assure business continuity for SaaS environments: uninterrupted access to both

application and data.

Legal aspects

®  SaaS Escrow Agreement between the SaaS vendor and one or more clients.
All agreements between parties and their rights and obligations are clearly
defined in a transparent contract. This forms the basis of every escrow
arrangement - for one or hundreds of users.

®  Agreement Continuation Hosting Services (annex SaaS Escrow Agreement):
an agreement between Escrow4all and the hosting partner where the hosting
partner commits - under specific circumstances - to ‘continue the service’ while
Escrow4all takes over the (financial) obligations. Even when the SaaS vendor is

in default.

Technical aspects

In case of a calamity it is vital that all information important for maintenance and
access are secured. Our experienced Verification Consultants collect and verify all

vital elements during the following verifications:

®  Access Check — collect and verify vital data of servers and infrastructure.
®  Maintenance Check — collect and verify vital data with regard to maintenance.

®  Source Code Verifications — verification of source code.

Practical support

®  QOur expertise and smart processes guarantee a flawless implementation.
B Qur team consists exclusively of dedicated and experienced specialists.

B Escrowd4all’s Client Portal for 24/7 access to your account status.
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About Escrow4all

Escrow4all offers full service escrow services to any

organization that is serious and professional deals
with IT risk management issues. Escrow4all operates
completely autonomously, is not a sales office and
does not outsource core tasks. As an escrow expert,
Escrow4all creates added value for its customers
with qualitative solutions and well thought-out

processes.

Our Solutions

SaaS Escrow
Application and data always available

Escrow Frame Agreement
Scalable, companywide escrow arrangements

Knowledge Escrow
Placing trade secrets in escrow

Escrow for Usergroups
Advantages through cooperation

Verifications
From standard to advanced verifications

Distributors Escrow
Safeguarding the software value chain

gTLD Data Escrow
ICANN approved data escrow for the domain industry

Source Code Management
Protecting your own Intellectual Property

Custom Solutions
Always a matching solution from industry experts

Contact us

Would you like to know more about Escrow4all's
solutions? Feel free to reach out.

Call us on +31 20 - 3420 250 or send an email to
sales@escrow4all.com.

We are keen to hearing from you!
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